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Innovative Design Research on Tourism Service Experience on the Oujiang River Landscape Poetry

Road: A Case Study of Mount Daluo Scenic Area
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Abstract: Within the cultural framework of poetry development in Zhejiang province,

a quartet of poetic trails has been meticulously planned, with one meandering through the

enchanting Oujiang region. The focus has shifted to service experience as the central aspect of

cultural construction. This paper holistically examines pertinent literature encompassing tourism

encounters and service composition, centering its gaze specifically upon the heartland of Mount

Daluo Scenic Area, as a tangible canvas for practical implementation. By means of immersive

field research within the precincts of the locale, this study unveils the various facets of service

interplay while discerning the conundrums faced by visitors within the tapestry of their sojourn.

Building upon these revelations, it proffers a visionary blueprint for user-centric tourism service

innovation, coupled with meticulous design practices. Significantly, this exploration uncovers four

glaring predicaments plaguing the tourism offerings within Mount Daluo Scenic Area: lagging

infrastructural development, lax managerial oversight, an intricate labyrinth of wayfinding, and

a dearth of cultural heritage interpretation. To address these challenges, this paper formulates

a meticulously crafted leisure tourism service design scheme for Mount Daluo, seamlessly

interweaving both online and offline experiential narratives to harmonize the ebb and flow of

the poetic trail tourism. The findings of this study provide invaluable insights, serving as a vade

mecum for the comprehensive advancement of Oujiang's poetic routes tourism..

Keywords: service design, tourism experience, user-centered, leisure tourism, Oujiang

River Landscape Poetry Road
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